
Escalation Matrix Demat purpose 
 

Detailsof Contact 
Person 

Address ContactNo. EmailId 

Customer Care Ashok Joshi C.D.House,Opp. 
Madhur Hall, 
Near Gloria 
Hotel, 
Anandnagar 
Road, 
Prahladnagar, 
Ahmedabad - 
380015 

079-35026099 dphelp@cdintegrated.co.in 

Head of 
Customer Care 

Ritesh Bhatiya C.D.House,Opp. 
Madhur Hall, 
Near Gloria 
Hotel, 
Anandnagar 
Road, 
Prahladnagar, 
Ahmedabad - 
380015 

079-35026093 bhatiya@cdintegrated.co.in 

Compliance 
Officer 

Sachin Dave C.D.House,Opp. 
Madhur Hall, 
Near Gloria 
Hotel, 
Anandnagar 
Road, 
Prahladnagar, 
Ahmedabad - 
380015 

079-35026111 compliance@cdintegrated.co.in 

Chief Executive 
Officer 

Parthiv 
Mahadevia 

C.D.House,Opp. 
Madhur Hall, 
Near Gloria 
Hotel, 
Anandnagar 
Road, 
Prahladnagar, 
Ahmedabad- 
380 015 

079-35026090 parthiv@cdintegrated.co.in 

 
In absence of response/complaint not addressed to your satisfaction,you may lodge a complaint 
with NSDLat https://www.epass.nsdl.com/complaints/websitecomplaints.aspx or SEBI at 
https://scores.gov.in/scores/Welcome.html. Please quote your Complaint Ref No. while raising your 
complaint at Depository/ SEBI SCORES portal. 
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